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Air travel
The American Heart
Association has secured
discounts on the lowest fares
to Chicago on American
Airlines (code A1520SS) and
Delta Airlines (code NM59A).

City of Chicago

Getting around town
Rental cars
Scientific Sessions 2010
attendees may receive
discounted rates with Enterprise
and National Car Rental.
Visit scientificsessions.
americanheart.org > General
Information > Transportation
to take advantage of these rates.
You may also sign up to be a
member of the Emerald Club
(National) or the Enterprise
Plus Club (Enterprise) to take
advantage of additional savings
in the future.

Before you go
You may want to share
the following specifics
of your travel with your
family/office:
• Flight information
• Hotel name, address
and phone number
• Pager and cell phone
numbers
• Daily itinerary
• Scientific Sessions
Emergency Phone
number:
For domestic calls:
(888) 242-9999
For international calls:
(214) 570-5922
(AHA will activate emergency
numbers only in the event of an
on-site emergency)

Shuttle service
Go Airport Express offers
shuttle service to and from
Chicago O’Hare and Midway
airports. Coaches and vans
depart from each terminal
every 5 to 10 minutes
for downtown Chicago.
Information and booking
counters are located in
each terminal’s arrival area
near baggage claim. For
information, call (800) 6547871 or visit airportexpress.
com.
A ride into downtown
Chicago will cost about $18.
The first departure leaves the
airport at about 6 a.m. and the
last departure leaves about
11:30 p.m.

Taxicabs
From Chicago O’Hare, travel
time to downtown Chicago is
30 to 45 minutes depending
on traffic. The one-way fare
ranges from $35 to $45.
From Midway International,
travel will take about 20
minutes, and can cost from
$25 to $28. Midway taxis are
available on a first-come, firstserved basis from the lower

level curb right in front of the
terminal. Shared ride service is
available.
For wheelchair-accessible
vehicles, please call United
Dispatch at (800) 281-4466.

Chicago Rail
System
The ‘L’
One- or multiple-day passes
are available from the Chicago
Transit Authority (CTA)
“L” trains. Activated on first
use, passes allow unlimited
rides for the specified time
period. You can buy passes
at currency exchanges, select
Jewel and Dominick’s stores
and in the CTA store. Visit
transitchicago.com for more
information on fares and
transit schedules.
Full-Fare Passes

One-day: $5.75
Three-day: $14
Seven-day: $23

The Metra Electric District
lines serves downtown
Chicago, beginning at the
Millennium Station and
running into South Chicago.
This line stops at McCormick
Place, which is the fourth stop
on the line from Millennium
Station.
The Metra’s 10-Ride Ticket
saves 20 percent over one-way
fares and can be shared by
you and your colleagues. On
weekends, the $7 Weekend
Pass is good for unlimited
rides on all Metra lines.
You can buy Metra tickets
online to be shipped to you
at home by visiting store.
metrarail.com/metra/tickets.
jsp. You may also purchase
tickets in the city at downtown
stations and O’Hare and
Midway airport stations.
For more information, visit
metrarail.com or call Metra’s
main number at (312) 322-6900.

The Metra

O’Hare Airport

The Metra commuter train
operates 12 commuter rail
lines into downtown Chicago
from the six-county area of
northeast Illinois.

The CTA operates a 24-hour
service on the Blue Line from
the O’Hare Airport. A one-way
fare is $1.50. It takes about
45 minutes from O’Hare to
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downtown Chicago. Trains run
every 10 minutes during the day.
From terminals 1, 2 and 3
arrival areas, follow the signs
to the CTA station, which is
located on the lowest level
of the parking garage in the
main terminal area. Passengers
at Terminal 5 take the ATS
transfer train to Terminal 3.
Blue Line stations downtown
include Washington, Monroe,
Jackson and La Salle. The
Orange Line to Midway
Airport connects with the Blue
Line at Clark/Lake station.

Midway Airport

McCormick Place offers two
main parking lots, and both are
in close proximity and walking
distance to the convention
complex. Events in Lakeside
Center designate Lot C as
the primary parking location,
while events in the North,
South and West Buildings
designate Lot A garage as
the primary parking location.
Lot C is an underground
garage and is located on Fort
Dearborn Drive, adjacent to
the Lakeside Center. Lot A is
located directly across from
the Grand Concourse/Gate 4.
The parking rate is a flat
fee of $19 per day, with no
in-and-out privileges. Parking
lots are open throughout event
hours. Overnight parking is
not available. Cash or credit
card; VISA, MasterCard and
American Express are accepted
for parking fees.

Helpful hints
Stay safe in Chicago
Chicago, like any urban city, experiences some crime problems,
so use common sense and stay cautious and alert. Stick to
well-lit streets at night, such as Magnificent Mile, River
North, Gold Coast and Lincoln Park, which are all high-traffic
areas late into the night.
“Late at night, avoid wandering dark residential streets on
the fringes of Hyde Park and Pilsen, which border areas with
more troublesome reputations,” states Frommers. “You can
also ask your hotel concierge or an agent at the tourist visitor
center about the safety of a particular area.”
The “L” is generally safe, even at night, although some
downtown stations won’t be very busy late in the evening.
Frommers suggests buses as a safe option as well, especially
nos. 146 and 151, which pick up along North Michigan
Avenue and State Street and connect to the North Side via
Lincoln Park.
Officers patrol by vehicle and bicycle downtown and along
the lakefront and by horseback at special events and parades.
Police stations are located in busy nightlife areas, such as the
18th District station at Chicago Avenue and LaSalle Street
in River North and the 24th District station (known as Town
Hall) at Addison and Halsted Streets.
In case of an emergency, head for the ER at Mercy Hospital
& Medical Center, 2525 S. Michigan Ave. It is located just a
few blocks from McCormick Place.

Important numbers
General numbers
Police/fire/medical (emergency)
Police (non-emergency)
Visitor information
Office of tourism:
Convention and tourism bureau
Downtown pharmacies (open 24 hours)
Walgreens, 757 N. Michigan Ave.
Walgreens, 1200 N. Dearborn
Walgreens, 641 N. Clark St.
Lost or stolen credit cards
American Express
Diners Club
Discover Card
MasterCard
Visa

911
311

(312) 744-2400
(312) 567-8500
(312) 664-8686
(312) 943-0973
(312) 587-1416
(800) 528-4800
(800) 234-6377
(800) 347-2683
(800) 627-8372
(800) 847-2911

Lost or stolen travelers checks
American Express
Visa
Western Union

(800) 221-7282
(800) 227-6811
(800) 325-6000
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Midway Airport is connected
to downtown Chicago by the
CTA Orange Line. Purchase
tickets at the Midway Orange
Line station, which is located
near the airport right across
Cicero Avenue. The Orange
Line makes stops throughout
southwest Chicago and travels
right into The Loop. For
further information, call (312)
836-7000.

McCormick
Place parking

